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1. Scope, registration and password

The use of the websites (hereinafter referred to as "SIMONSWERK Websites") provided by SIMONSWERK
GmbH and/or its subsidiaries (hereinafter collectively referred to as "SIMONSWERK") is permitted exclusively
on the basis of these Terms of Use (hereinafter referred to as the "Terms of Use"). Section 312i (1) sentence
1 nos. 1-3 of the German Civil Code (BGB) shall not apply if the SIMONSWERK Websites are used as or for
a business (i.e., commercial or self-employed professional activity). These Terms of Use may be amended,
supplemented or replaced by additional terms and conditions in individual cases. By using this website, you
accept the validity of these Terms of Use in their current version, regardless of whether a log-in is required.

1.2. The SIMONSWERK Websites are currently governed by two sets of rules regarding their use. The Terms
of Use for the publicly accessible SIMONSWERK Websites in accordance with nos. 1 through 9 apply in
principle to all SIMONSWERK Websites. The Terms of Use for the SIMONSWERK Business Service Portal
(hereinafter referred to as "SW BSP") in accordance with no. 10 apply in addition to nos. 1 to 9 for the login
area and take precedence in case of doubt.
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2. Services

SIMONSWERK provides specific information on the SIMONSWERK Websites when viewing or downloading.
SIMONSWERK reserves the right to discontinue operation of the SIMONSWERK Websites in whole or in part
at any time. No entitlement to the constant or uninterrupted availability of SIMONSWERK Websites exists.
SIMONSWERK does not guarantee the uninterrupted availability of the SIMONSWERK Websites due to the
general nature of the Internet and computer systems.

3. Rights of use for information and documentation

Use of the information and documentation provided on the SIMONSWERK Websites is subject to these Terms
of Use or, in the case of updates to information or documentation, to the terms previously agreed with
SIMONSWERK.

3.1. SIMONSWERK grants the user a non-exclusive, non-transferable and revocable right to use the
information and documentation provided on the SIMONSWERK Websites to the extent agreed or, in the
absence of an agreement, to the extent corresponding to the purpose intended by SIMONSWERK in providing
and making such websites available.

3.1.1. The user may disclose information and documentation to third parties only in connection with the sale
of SIMONSWERK products.

3.1.2. The information and documentation are protected by copyright laws, international copyright treaties and
other legislation and agreements relating to intellectual property. The user shall observe these rights and, in
particular, shall not remove alphanumeric identifiers, trademarks or copyright notices from the information,
documentation or copies thereof.

3.1.3. Sections 69a et seq. of the Copyright Act remain unaffected.

3.1.4. Apart from the rights of use or other rights expressly granted herein, the user is not granted any further

rights of any kind, in particular to the company name and industrial property rights including patents, utility
models or trademarks, nor does SIMONSWERK have any obligation to grant such rights.

4. User obligations

4.1. The user must not violate public decency with their usage of the SIMONSWERK Websites;
infringe upon industrial property rights, copyrights or other proprietary rights;
transmit content containing viruses, Trojan horses or other programming that could damage software;

enter, store or send hyperlinks or content if they are not authorized to do so, in particular if these hyperlinks or
content violate confidentiality obligations or are illegal;

distribute advertising or unsolicited emails (spam) or inaccurate warnings of viruses, malfunctions, etc. or solicit
participation in sweepstakes, pyramid schemes, chain letters and similar promotions; and/or
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the user shall refrain from any actions that could jeopardize SIMONSWERK's IT infrastructure.

4.2. SIMONSWERK may block access to the SIMONSWERK Websites at any time, in particular if the user
violates their obligations under these Terms.

4.3. The user is obliged to notify SIMONSWERK immediately and by the appropriate means of any errors
found or suspected in the Product Information provided.

5. Hyperlinks

The SIMONSWERK Websites may contain hyperlinks to third-party websites. SIMONSWERK accepts no
responsibility for the content of these websites, nor does SIMONSWERK endorse these websites and the
content of such, as SIMONSWERK does not control the linked information and is not liable for the content and
information provided therein. The user uses these at their own risk.

6. Liability

6.1. If information or documentation is provided free of charge, liability for material defects and defects of title
in the information and documentation, in particular for its accuracy, freedom from errors, freedom from third-
party property rights and copyrights, completeness and/or usability, is excluded, except in cases of intent or
intentional fraud.

With respect to gross negligence, SIMONSWERK and its agents shall be liable only for foreseeable damage.
The above limitation of liability shall not apply in the event of injury to life, limb or health, in relation to obligations
whose fulfillment is essential for the correct execution of the contract and on whose fulfillment the user may
regularly rely (cardinal obligations), insofar as SIMONSWERK has provided a guarantee in this respect, also
in the event of claims for which unlimited liability is provided by law; this applies in particular to claims arising
from the Product Liability Act (ProdHG).

6.3. The information on the SIMONSWERK Websites may contain specifications or general descriptions of
technical possibilities of products, which may not always be available in individual cases (e.g. due to product
changes). The desired performance characteristics of the products must therefore be agreed in each individual
case at the time of purchase.

6.4. The above provisions in Sections 6.1. to 6.3. do not imply a change in the burden of proof to the detriment
of the user.

7. Liability for viruses and the availability of SIMONSWERK Websites

7.1. SIMONSWERK endeavors to keep the SIMONSWERK Websites free of viruses at all times;
SIMONSWERK cannot however guarantee that they are virus-free. Before downloading information, software
and documentation, users shall ensure that they have implemented the appropriate security measures and
virus scanners on the SIMONSWERK Websites for their own protection and to prevent viruses.
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7.2. SIMONSWERK also makes every effort to ensure that access to our SIMONSWERK websites is
uninterrupted to the extent possible. Nevertheless, downtime may occur, e.g. due to maintenance work,
technical malfunctions or force majeure. No entitlement to the constant or uninterrupted availability of
SIMONSWERK Websites exists.

7.3. SIMONSWERK accepts no liability for damage arising from the temporary or permanent unavailability of
the SIMONSWERK Websites or individual functions, unless there is evidence of intent or gross negligence on
our part.

8. Compliance with export control regulations

8.1. When passing on Product Information provided by SIMONSWERK to third parties, the user must comply
with the applicable provisions of national and international foreign trade law ("Export Control"). In any case,
when disclosing such information, they must comply with the foreign trade regulations of the Federal Republic
of Germany, the European Union and, where applicable, the United States of America.

8.2. Before such disclosure, the user shall in particular check and take appropriate measures to ensure that
they do not violate any embargo imposed by the European Union, the United Nations and/or, where applicable,
the United States of America, by disclosing such information to third parties or by providing other economic
resources in connection with Product Information provided by SIMONSWERK, also taking into account any
restrictions on domestic transactions and any prohibitions against circumvention.

8.3. The user shall not use the Product Information provided by SIMONSWERK for any prohibited purpose or
purpose that requires a license, unless all the necessary licenses have been obtained; the user shall comply
with the provisions of all the relevant sanctions lists of the Federal Republic of Germany, the European Union,
the United Nations and the United States of America regarding business transactions with the companies,
individuals or organizations listed therein.

8.4. If required for the purpose of Export Control checks by authorities or by SIMONSWERK, the user shall,
upon request, immediately provide SIMONSWERK with all the information about the end recipient, the end
use and the intended use of the Product Information provided by SIMONSWERK and any applicable Export
Control restrictions.

8.5. The user shall indemnify SIMONSWERK in full against all claims asserted against SIMONSWERK by
authorities or other third parties due to the user's failure to comply with the above foreign trade obligations and
undertakes to compensate SIMONSWERK for all damages and expenses incurred in this context, unless the
user is not responsible for the breach of duty. This does not imply a reversal of the burden of proof.

8.6. SIMONSWERK's performance of the contract is subject to the proviso that there are no obstacles to
performance due to national or international foreign trade regulations, embargoes and/or other sanctions.

9. Ancillary agreements, place of jurisdiction, applicable law

9.1. Ancillary agreements must be made in writing.

9.2. This agreement and the entire business relationship between the parties in connection with the delivery
and acceptance of door hinges and hinge systems shall be governed exclusively by the laws of the Federal
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Republic of Germany. The exclusive place of jurisdiction for all disputes arising from and in connection with
this agreement and the entire business relationship between the parties shall be Bielefeld, provided that the
user is a commercial enterprise defined by the German Commercial Code.

9.3. The individual pages of the SIMONSWERK Websites are operated and maintained by SIMONSWERK
GmbH and/or its subsidiaries. The pages observe the requirements of the respective country where the
responsible company is based. SIMONSWERK accepts no responsibility for the fact that information and/or
documentation from the SIMONSWERK Websites may also be accessed or downloaded in locations outside
the country in question. When users access the SIMONSWERK Websites from locations outside the country
in question, they are solely responsible for complying with the relevant regulations under the applicable
national law. Access to information and/or documentation on the SIMONSWERK Websites from countries
where such access is illegal is not permitted. In this case, and if the user wishes to enter into business relations
with SIMONSWERK, the user should contact SIMONSWERK representatives in the respective country.

9.4. The legal relationship between us and the user or between us and third parties shall be governed
exclusively by the laws of the Federal Republic of Germany, as they apply to transactions between German
commercial enterprises. The application of the provisions governing the international sale of goods (CISG—
the UN Convention on Contracts for the International Sale of Goods) and German private international law is
expressly excluded.

10. Special terms and conditions for the SIMONSWERK Business Service Portal (hereinafter referred
to as "SW BSP")

10.1. Access to the SIMONSWERK Business Service Portal is restricted to registered users only in the
interests of security in business transactions. Access to SW BSP is password protected. SIMONSWERK is
entitled to deny access authorization or revoke it at any time by blocking the access data without having to
state the grounds for so doing, in particular if the user has violated these Terms, their duty of care in handling
the access data or the applicable law when accessing or using the SIMONSWERK Websites.

10.2. The user is obliged to provide truthful information during registration and shall notify SIMONSWERK
immediately of any subsequent changes. The user warrants that the email address they provide is functional.
The spam filter must be set up so that emails from SIMONSWERK are never blocked.

10.3. After successful registration, the user will receive their username and password (hereinafter referred to
as "User Data"). When logging in for the first time, the user shall change the password provided by
SIMONSWERK to a password known only to them. The user can change their User Data at any time and,
among others, revoke or extend data processing.

10.4 The user shall ensure that third parties do not obtain the User Data and shall be liable for all activities
carried out using their User Data. If the user becomes aware that third parties are misusing the User Data,
they must inform SIMONSWERK immediately. Upon receipt of this notification, SIMONSWERK will block
access to the password-protected area with this User Data. The user shall then submit a subsequent request
to SIMONSWERK to lift the block or register again to continue using the SW BSP.

10.5 The user may request the deletion of their registration in writing at any time. In this case,
SIMONSWERK will delete all User Data and all other stored personal data pertaining to the user, provided
that such data is not subject to any retention requirement.

10.6. Special provisions governing rights of use for SW BSP as resellers (or marketing agencies)

Version July 6, 2026
5/9



SIMONSWERK
GROUP

10.6.1. The user distributes SIMONSWERK products (hereinafter referred to as "SIMONSWERK Products")
as a reseller. SIMONSWERK provides information in the form of product descriptions, including product
numbers, technical data, advertising texts, logos, seals, graphics, videos and photos to support the sale of
SIMONSWERK Products (hereinafter referred to as "Product Information") free of charge. In this respect,
SIMONSWERK aims to ensure that the product advertising is as standardized and accurate as possible. There
is an irrefutable presumption that all Product Information within the meaning of these Terms of Use that the
user possesses and/or uses has been provided by SIMONSWERK and that SIMONSWERK has the exclusive
rights to all Product Information provided to the user and that SIMONSWERK may prohibit the user from further
use of the Product Information without proof of the existence of industrial property rights or copyrights if the
right of use does not or no longer exists in accordance with the following conditions.

10.6.2. The user has no right to claim the provision of Product Information. The parties shall agree in each
individual case which Product Information SIMONSWERK shall provide to the user.

10.6.3. SIMONSWERK grants the user a non-exclusive, revocable right, limited in time and scope, to use the
Product Information specified in Section 10.6.1 above exclusively under the following conditions:

a. The user receives the Product Information based on the contractual relationship between the parties. Upon
the termination of this relationship, the user's right to use the Product Information shall also end with no need
for termination or revocation. Furthermore, SIMONSWERK shall be entitled to revoke permission to use the
Product Information at any time without providing the grounds for such revocation.

b. If the right of use ends for any reason whatsoever, the user shall cease all use of the Product Information in
electronic form within one week and in print form within a further three weeks. Brochures, flyers and similar
items that have already been distributed in print form to customers or to retailers independent of the user do
not have to be recalled. However, third parties to whom the user has provided the Product Information in
electronic form for their use must be informed by the user within one week of the termination of the right of
use.

c. The user shall use the Product Information exclusively for the distribution of SIMONSWERK Products.
Distribution therefore consists of the initiation and execution of business transactions in the ordinary course of
business. The user is also entitled to make the Product Information available to third parties exclusively for
these purposes. The user is prohibited in all cases from making Product Information available to third parties
or transferring it to third parties in return for payment. The user may distribute the images and materials for the
aforementioned purpose exclusively via the following media: (i) the user's online shop, (ii) the user's advertising
catalog and (iii) the user's social media channels (hereinafter collectively referred to as "Advertising
Channels"). In particular, the user may not allow third parties (e.g., resellers, planners and architects to whom
they supply goods) to use the images and materials of SIMONSWERK.

d. Rights of use for the Product Information are not granted exclusively.

e. Itis prohibited to make changes to Product Information without the express permission of SIMONSWERK.
The only exceptions to this restriction are the following cases, provided that the user is unable to tamper with
the Product Information:

« Combining data with single and multi-dimensional codes, including as QR codes;

« Combining data with tracking mechanisms, such as pixel identification, to track its further use;

« Classifications (e.g. ETIM);

« Cropping, scaling and combining Product Information for the purpose of creating product families.
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- If the user also sells products from SIMONSWERK that compete with SIMONSWERK'’s own products, they
must not use SIMONSWERK'’s images and material in connection with the sale of such competing products.
This applies in particular if the competing products are visually identical or nearly identical to SIMONSWERK
Products.

- The editing or maodification of SIMONSWERK images and materials is not permitted without the consent of
SIMONSWERK. This applies in particular to color changes, retouching, photomontages and mirror images.
However, the user is entitled to create image excerpts without separate consent. The above conditions apply
accordingly to their use.

- If and to the extent that SIMONSWERK provides the user with video material for advertising purposes, the
user is entitled — in addition to the aforementioned Advertising Channels — to also present this material to
(potential) contractual partners and the trade public via the user's website(s), in the user's showrooms and at
trade fairs attended by the user. Permission to use the video material is granted provided that the user leaves
the video material provided by SIMONSWERK unchanged. The user is only entitled to add a sequence of up
to ten seconds to the video material in which the user's logo or company name is displayed. If the user wishes
to supplement the video material with advertising text and/or audio recordings, they are only entitled to do so
with the consent of SIMONSWERK. In any case, the user must take SIMONSWERK's legitimate interests into
account when supplementing the video material.

- The user must attach copyright notices to images and materials if this is requested by SIMONSWERK.

- SIMONSWERK is entitled to check compliance with the Terms of Use at any time, taking into account the
legitimate interests of the user.

10.6.4. The provisions in no. 10.6. shall also apply accordingly to marketing agencies.

10.6.5. The user shall indemnify SIMONSWERK against all claims by third parties asserted against
SIMONSWERK on the basis of the user's contractual use of the Product Information, unless the claim is based
on an intentional or grossly negligent breach of duty by SIMONSWERK. The exemption also covers the costs
of reasonable legal defense.

10.7. Special provisions for SW BSP regarding the granting of image rights to SIMONSWERK

10.7.1. The user agrees that the following photos or film recordings of such rights may be published by
SIMONSWERK in accordance with the conditions specified in no. 10.7.2. The user declares that they are
personally depicted in the aforementioned photographs and video recordings and are of legal age at the time
of signing this agreement.

10.7.2. Publication conditions

a. The user grants SIMONSWERK the irrevocable, temporally and spatially unrestricted right to store the
photo/film recordings referred to in no. 10.7.1 above, to use them for their own advertising and/or internal
purposes and to publish them in any form. The right to publish covers all media known at the time of signing
this agreement in electronic and non-electronic form. The right to publish applies regardless of whether it
concerns the company's own media (e.g., its own website) or third-party media, in particular customers of
SIMONSWERK (e.g., newspapers, Internet portals).

Version July 6, 2026
719



SIMONSWERK
GROUP

b. SIMONSWERK is authorized to provide the photo/film recordings referred to in no. 10.7.1 to third parties in
return for payment.

c. The name of the user may be mentioned in connection with the publication, but no obligation exists to do
so.

d. SIMONSWERK shall protect the user's personal rights when publishing. The images may not be used in a
context in which the person of the entitled party could be exposed in an avoidable manner or their reputation
could be significantly impaired in any other way.

10.7.3. Termination of the granting of rights

a. The granting of rights is for an indefinite period. Should other contractual agreements exist between
SIMONSWERK and the user, the granting of rights shall remain unaffected by the termination of such
agreements.

b. The consent granted by the user in this agreement cannot be revoked unless the publication causes serious,
unacceptable disadvantages for the person depicted. Should the latter be the case, the parties shall vote by
mutual agreement on whether and under what conditions SIMONSWERK may remove images from its own
websites.

¢. SIMONSWERK is not responsible for publications by third parties to whom the photos/film recordings have
been lawfully provided in accordance with the above conditions. In the event of revocation, however, such third
parties must be named to the user upon request. There is no obligation to destroy previously printed products
or to recall previously distributed print products.

10.7.4. Fees, liability

a. The user shall receive no remuneration for the granting of image usage rights, unless otherwise agreed in
an individual contract. The granting of image usage rights is covered by the remuneration of the user employed
by SIMONSWERK at all times.

Claims for damages by the user due to the violation of their personal rights are excluded, provided that
SIMONSWERK complies with the above publication conditions.

10.8. Special provisions for the SW BSP for customers

SIMONSWERK sells exclusively on the basis of the general terms and conditions of SIMONSWERK GmbH
(hereinafter referred to as "GTC"). These GTC have already been provided to the customer or are available at
SIMONSWERK GTC. Any deviating, supplementary or contradictory terms and conditions of the customer
shall not be recognized and shall not form part of the contract. The GTC take precedence over these Terms
of Use.

10.9. Special provisions for the SW BSP for suppliers

SIMONSWERK places orders and makes purchases exclusively in accordance with the following terms and
conditions specified in subparagraphs (a) through (h) (hereinafter referred to as the “GTCP” (General Terms
and Conditions of Purchase)). The GTCP have already been provided to the supplier or are available at
SIMONSWERK Supplier Portal. Any deviating, supplementary or contradictory terms and conditions of the
suppliers shall not be recognized and shall not form part of the contract. The GTCP take precedence over
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these Terms of Use, which in turn apply in the following order in the event of contradictions, unless otherwise
specified therein;

a. General Terms and Conditions of Purchase and
b. Evaluation by the “INTEGRITY NEXT" portal and
c. Delivery Instructions and

d. Delivery Instructions, Appendix 1, and

e. Non-Disclosure Agreement and

f. Supplier Code of Conduct and

g. Security Statement

Version July 6, 2026
9/9



